Problem Identification and Resolution Questionnaire
First, I would like to thank you for doing business with the ABC Bank.  Our goal is to provide you with the highest quality bank products and service.  Only you can evaluate our performance.  This commitment involves listening to you and identifying and fixing those things that cause you problems or dissatisfaction.  Would you help us by answering a few questions?  Thank You. 

1. Have you had any problems or unsatisfactory experiences with the ABC Bank in the past 3 months?

No     If no, thank you for taking time to participate in this   survey and thank you again for your business.

           Yes   If yes, please go to Question 2.

2. Did you contact the ABC Bank regarding the problem or unsatisfactory experience? 

           No   If no, please go to Question 4.

           Yes  If yes, please go to Question 3.

3.   Which of the following best describes your rating of how the problem or issue was handled? 

        Unsatisfactory solution


   Somewhat satisfied

        Satisfied 

        Satisfied Immediately At Time of Problem

4.  Since the problem or unsatisfactory experience, have you moved any of your ccounts or balances to another bank, credit union, or other financial institution? 

             No

             Yes  If yes, what percentage did you move?

                  25% or less

                  50 %

                  75 %

                  100 %
5. If you were dissatisfied or only somewhat satisfied with the outcome, what would you like ABC Bank to do to satisfactorily resolve this issue?  Please provide contact information, if you would like for us to respond directly to you.
Thank you for helping us with this information so we can improve our performance and provide higher levels of satisfaction to you.
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